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INSTALLATION & 
MAINTENANCE

RESIDENTIAL MAINTENANCE GUIDELINES

Newly Installed Floor Care 

�࠮ (S^H`Z�\ZL�WS`^VVK�VY�V[OLY�IVHYKZ�^OLU�TV]PUN�OLH]`�VIQLJ[Z�HJYVZZ�[OL�ÅVVY�
�࠮ :^LLW��K\Z[�TVW�VY�]HJ\\T�[OL�ÅVVY�[V�YLTV]L�HSS�SVVZL�KPY[�HUK�NYP[�
�࠮ 3PNO[S`�KHTW�TVW�^P[O�^LSS�^Y\UN�TVW�

Initial & Routine Maintenance (Daily Or As Needed) 

�࠮ :^LLW��K\Z[�TVW�VY�]HJ\\T�[OL�ÅVVY�[V�YLTV]L�HSS�SVVZL�KPY[�HUK�NYP[��+V�UV[�\ZL�[YLH[LK�
K\Z[�TVWZ�

�࠮ *SLHU�[OL�ÅVVY�\ZPUN�H�WYVWLYS`�KPS\[LK�5L\[YHS�W/�JSLHULY�PU�JVVS�^H[LY�VY�YLHK`�[V�\ZL�
ZWYH`�JSLHULY�[OH[�^PSS�UV[�SLH]L�H�YLZPK\L�Z\JO�HZ�)VUH�7YVMLZZPVUHS�:LYPLZ�:[VUL��;PSL��
HUK�3HTPUH[L�*SLHULY�PU�H�WYL�TP_LK�ZWYH`�IV[[SL��-VSSV^�SHILS�PUZ[Y\J[PVUZ�

Over Time Floor Care

6]LY�[PTL�ÅVVYZ�TH`�ILNPU�[V�SVZL�[OLPY�S\Z[LY�HUK�TH`�YLX\PYL�HU�HWWSPJH[PVU�VM�ÅVVY�WVSPZO��
>OLU�HUK�^OLYL�`V\�HWWS`�[OL�ÅVVY��WVSPZO�^PSS�KLWLUK�VU�[OL�[YHɉJ�[OL�ÅVVY�YLJLP]LZ��(�NVVK�
X\HSP[`�ÅVVY�WVSPZO�SPRL�¸/PS^H`�+PYLJ[¹�JHU�WYV]PKL�\W�[V�H�`LHY�VM�WYV[LJ[PVU�PU�H�OPNO�[YHɉJ�
HYLH�

Floor Polish Application Directions:

��� =HJ\\T�VY�KY`�Z^LLW�[OLU�KHTW�TVW�ÅVVY�[V�YLTV]L�SVVZL�KPY[�HUK�ZVPS�MYVT�ÅVVY��
;OVYV\NOS`�ZJY\I�HUK�JSLHU�ÅVVY�^P[O�5L\[YHS�W/�JSLHULY�[V�YLTV]L�HSS�ZVPS��-VSSV^�SHILS�
0UZ[Y\J[PVUZ�

��� (WWS`�ÅVVY�WVSPZO�\UKPS\[LK�PU�H�[OPU��L]LU�JVH[�\ZPUN�H�TPJYVÄILY�HWWSPJH[VY�TVW��+V�UV[�
\ZL�[YLH[LK�K\Z[�TVWZ��-VSSV^�SHILS�PUZ[Y\J[PVUZ�

��� (WWS`�����JVH[Z��(SSV^�LHJO�JVH[�[V�HPY�KY`�JVTWSL[LS`��NLULYHSS`�������TPU\[LZ��ILMVYL�
HWWS`PUN�UL_[�JVH[�

��� (SSV^�ÅVVY�Z\YMHJL�[V�KY`�V]LYUPNO[�ILMVYL�OLH]`�[YHɉJ�\ZL�

Prevention

;OL�ZPUNSL�NYLH[LZ[�JH\ZL�VM�KHTHNL�[V�HU`�ÅVVYPUN�VY�ÅVVY�ÄUPZO�PZ�HIYHZPVU�MYVT�KPY[�HUK�
NYP[��>OLYL]LY�WVZZPISL��\ZL�^HSR�VɈ�TH[Z�H[�LU[YHUJLZ�HUK�KVVY^H`Z��<ZL�UVU�Z[HPUPUN�ÅVVY�
WYV[LJ[VYZ�\UKLY�OLH]`�M\YUP[\YL��JOHPYZ��HUK�[HISLZ�

COMMERCIAL MAINTENANCE GUIDELINES

Safety Precautions

�࠮ >OLU�WLYMVYTPUN�HU`�^L[�THPU[LUHUJL��HS^H`Z�W\[�V\[�^L[�ÅVVY�ZPNUZ�HUK�JH\[PVU�[HWL�
�࠮ >OLU�^L[�THPU[LUHUJL�PZ�ÄUPZOLK�HUK�[OL�ÅVVY�PZ�KY �̀�YLTV]L�HSS�JH\[PVU�ZPNUZ�
�[HWL�
�࠮ *HYLM\SS`�YLHK�HUK�MVSSV^�LHJO�WYVK\J[»Z�SHILS�PUZ[Y\J[PVUZ�MVY�WYVWLY�\ZL�
�࠮ 9LMLY�[V�LHJO�WYVK\J[»Z�4:+:�MVY�\ZL�VM�WLYZVUHS�WYV[LJ[P]L�LX\PWTLU[�

Newly Installed Floor Care

�࠮ (S^H`Z�\ZL�WS`^VVK�VY�V[OLY�IVHYKZ�^OLU�TV]PUN�OLH]`�VIQLJ[Z�HJYVZZ�[OL�ÅVVY�
�࠮ -VSSV^�[OL�0UP[PHS�
�9V\[PUL�4HPU[LUHUJL�PUZ[Y\J[PVUZ�ILSV �̂

Initial & Routine Maintenance (Daily Or As Needed)

�࠮ :^LLW��K\Z[�TVW�VY�]HJ\\T�[OL�ÅVVY�[V�YLTV]L�HSS�SVVZL�KPY[�HUK�NYP[��+V�UV[�\ZL�[YLH[LK�
K\Z[�TVWZ�

�࠮ *SLHU�[OL�ÅVVY�\ZPUN�H�WYVWLYS`�KPS\[LK�5L\[YHS�W/�JSLHULY��/PS^H`�+PYLJ[�¶�5L\[YHS�*SLHULY��
PU�JVVS�^H[LY��-VSSV^�SHILS�PUZ[Y\J[PVUZ�

�࠮ 4VW�VY�THJOPUL�JSLHU�\ZPUN�����YWT�¸:^PUN�HYT¹�THJOPUL�VY�H\[V�ZJY\IILY�^P[O�H��4�
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FINISHING
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�����9LK�WHK��VY�LX\HS����0M�[OL�ÅVVYPUN�OHZ�WHPU[LK�IL]LS�\ZPUN�H�I\ɉUN�THJOPUL�JHU�
YLTV]L�[OL�WHPU[LK�IL]LS�

�࠮ 9PUZL�[OL�ÅVVY�[OVYV\NOS`�^P[O�JSLHU�^H[LY�HUK�HSSV^�P[�[V�KY �̀�-HUZ�VY�HPY�TV]LYZ�JHU�
ZWLLK�\W�[OL�KY`PUN�[PTL�

Daily Cleaning Directions:

�࠮ :^LLW�ÅVVY�[V�YLTV]L�SVVZL�KPY[�
�ZVPS�
�࠮ <ZPUN�4VW�
�)\JRL[����I\JRL[�Z`Z[LT��VY�(\[V�:JY\I�4HJOPUL��KPS\[L�/PS^H`�+PYLJ[�5L\[YHS�

*SLHULY�HZ�KPYLJ[LK�VU�WYVK\J[�SHILS��4VW�ÅVVY�^P[O�[OL�JSLHUPUN�ZVS\[PVU�
�࠮ ;YHPS�TVW�L_JLZZ�ZVPS�HUK�^L[�HYLHZ�^P[O�H�JSLHU��[PNO[S`�^Y\UN�V\[�TVW�
�࠮ 5V�YPUZPUN�YLX\PYLK�
�࠮ (SSV^�ÅVVY�[V�HPY�KY`�JVTWSL[LS �̀

*H\[PVU!�,`L�PYYP[HU[��(]VPK�JVU[HJ[�^P[O�ZRPU�HUK�L`LZ��+V�UV[�[HZ[L�VY�Z^HSSV �̂�0U�JHZL�
VM�JVU[HJ[�^P[O�L`LZ�VY�ZRPU��Å\ZO�^P[O�WSLU[`�VM�^H[LY��0M�PYYP[H[PVU�KL]LSVWZ��ZLLR�TLKPJHS�
H[[LU[PVU��0U�JHZL�VM�PUNLZ[PVU��Å\ZO�TV\[O�^P[O�^H[LY��KYPUR�SHYNL�X\HU[P[PLZ�VM�^H[LY�HUK�ZLLR�
PTTLKPH[L�TLKPJHS�H[[LU[PVU��+6�56;�PUK\JL�]VTP[PUN�

Keep Out Of Reach Of Children.

5V[L!�(]VPK�ZVS\[PVU�JVU[HJ[�^P[O�ZLUZP[P]L�Z\YMHJLZ�Z\JO�HZ�^VVK��TL[HS��M\YUPZOPUNZ��>OLU�
HWWS`PUN�ÄUPZO��H]VPK�Z[YVUN�Z\USPNO[�HUK�KYHM[Z��;\YU�VɈ�\UKLY�ÅVVY�OLH[�WYPVY�[V�HWWSPJH[PVU��
9LHK�M\SS�4:+:��H]HPSHISL�MVY�KV^USVHK!�^^ �̂OPS^H �̀JVT��HUK�WYVK\J[�SHILS�WYPVY�[V�\ZL��
/HUKSPUN�HUK�:[VYHNL!�7YV[LJ[�MYVT�MYLLaPUN��9LJVTTLUKLK�Z[VYHNL�[LTWLYH[\YL!����-�����*���
(]VPK�Z[VYPUN�PU�KPYLJ[�Z\USPNO[�HUK�OPNO�[LTWLYH[\YLZ��+V�UV[�Z[VYL�ULHY�MVVK�

Periodic Deep Cleaning

�࠮ :^LLW��K\Z[�TVW�VY�]HJ\\T�[OL�ÅVVY�[V�YLTV]L�SVVZL�KPY[�HUK�NYP[��+V�UV[�\ZL�[YLH[LK�K\Z[�
TVWZ�

�࠮ 4HJOPUL�ZJY\I�[OL�ÅVVY�\ZPUN�H�WYVWLYS`�KPS\[LK�5L\[YHS�W/�JSLHULY��/PS^H`�+PYLJ[�¶�5L\[YHS�
*SLHULY�VY�TPSK�(SRHSPUL�JSLHULY��*HSS����������������MVY�YLJVTTLUKLK�JSLHULY��ZVS\[PVU�
PU�JVVS�^H[LY��<ZL�H��4������)S\L�WHK��VY�LX\HS���3L[�ZVS\[PVU�Z[HUK�MVY������TPU\[LZ��+V�
UV[�\ZL�H�ISHJR�VY�IYV^U�WHK�

�࠮ *VTWSL[LS`�YLTV]L�[OL�JSLHUPUN�ZVS\[PVU�^P[O�H�^L[�KY`�]HJ\\T�VY�H\[V�ZJY\IILY�HUK�KV�
UV[�HSSV^�[OL�ZVS\[PVU�[V�KY`�VU�[OL�ÅVVY�

�࠮ 9PUZL�[OL�ÅVVY�[OVYV\NOS`�^P[O�JSLHU�^H[LY�HUK�HSSV^�ÅVVY�[V�KY �̀�-HUZ�VY�HPY�TV]LYZ�JHU�
ZWLLK�\W�[OL�KY`PUN�[PTL�

Hilway Direct Floor Finish – Matte Application Directions:

�࠮ +Y`�Z^LLW�[OLU�KHTW�TVW�ÅVVY�[V�YLTV]L�SVVZL�KPY[�HUK�ZVPS�MYVT�ÅVVY��;OVYV\NOS`�JSLHU�
ÅVVY�^P[O�/PS^H`�+PYLJ[�5L\[YHS�*SLHULY�VY�(SSZHML�:[YPWWLY�

�࠮ 9LTV]L�HU`�VSK�ZP[L�HWWSPLK�HJY`SPJ�JVH[PUN��;OPZ�\Z\HSS`�JHU�IL�KVUL�^P[O�/PS^H`�+PYLJ[�
(SSZHML�:[YPWWLY�KPS\[LK��!��VY��!���^P[O�JSLHU�^H[LY��PU�HU�H\[V�ZJY\IILY�VY�SV^�YWT�Z^PUN�
THJOPUL�^P[O�H�YLK�VY�IS\L�WHK�VY�LX\P]HSLU[��(S^H`Z�YPUZL�HUK�UL\[YHSPaL�ÅVVY�^P[O�JSLHU�
^H[LY�HM[LY�YLTV]PUN�VSK�JVH[PUN��+V�UV[�SL[�Z[YPWWLY�ZVS\[PVU�KY`�VU�ÅVVY�

�࠮ :OHRL�/PS^H`�+PYLJ[�-SVVY�-PUPZO���4H[[L�]PNVYV\ZS`�MVY����ZLJVUKZ�[OLU�SL[�P[�ZL[[SL�MVY���
TPU\[LZ��(WWS`�\UKPS\[LK�PU�H�[OPU��L]LU�JVH[�\ZPUN�H�TPJYVÄILY�HWWSPJH[VY�TVW��+V�UV[�\ZL�
[YLH[LK�K\Z[�TVWZ�

�࠮ (WWS`�����JVH[Z��(SSV^�LHJO�JVH[�[V�HPY�KY`�JVTWSL[LS`��NLULYHSS`�������TPU\[LZ��ILMVYL�
HWWS`PUN�UL_[�JVH[�

�࠮ (SSV^�ÅVVY�Z\YMHJL�[V�KY`�V]LYUPNO[�ILMVYL�OLH]`�[YHɉJ�\ZL�

Application Coverage: <UKPS\[LK��ZPUNSL�JVH[!������¶������ZX\HYL�MLL[�������NHSSVUZ��
*V]LYHNL�TH`�]HY`�KLWLUKPUN�VU�WVYVZP[`�VM�ÅVVYPUN�TH[LYPHS��

>OLYL�[V�)\`&
-VY�JVTWSL[L�THPU[LUHUJL�N\PKLSPULZ�MVY�`V\Y�ÅVVY�JVU[HJ[�`V\Y�SVJHS�Z\WWSPLY�
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